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Features

Code Learning (for wireless switches)

Turn ACC on

Press the Valet button 10 times within 5 seconds. The siren will chirp 3 times to indicate
you’ve entered “code learning mode”.

Press any button on the fob/switch within 15 seconds of the chirping confirmation.
You’ll hear a chirp after you press the button to confirm that the Pro-E has accepted
pairing with the fob. The number of chirps will correspond to the number of
fobs/switches that you have programmed to the controller. Ex: if this is the 3™ fob
you’re programming, you’ll hear 3 chirps as confirmation.

When programming wireless keypads, press 5,5,5 (you might need to press any button
to wake the keypad up). The symbol will light up green as a confirmation that it has
synced to the Pro-E.

You can program up to 12 wireless fobs/switches to the Pro-E. With the 13™ transmitter,
the system will start dropping the first device programmed.

To reset the controller’s memory: While in “code learning mode”, press and hold the
valet button for approximately 3 seconds. You’ll hear the siren chirp 4 times to indicate
that its memory was wiped.

If you allow more than 15 seconds to lapse while trying to program, the system will
automatically exit “code learning mode”.

Arming Controller

Using the key fob transmitter, press the lock button.

The siren will chirp once (unless the chirp feature is disarmed) & parking lights will
flash once.

The doors will be locked either at the 0.5 or 3.5 second duration as selected in the
function table. (Diagram 2, function 1)

The doors will output a lock signal sequentially in order 1,2,3

The valet LED will flash slowly.

This will disable the engine starter if the starter relay is connected, with the alarm
arming after 5 seconds. (Refer to “Sensor Bypass Warning” for details)

If using an RS switch, the lock button will arm the door trigger alarm, but disable the
shock and ultra-sonic sensors.

Disarming Controller

Using the key fob transmitter, press the unlock button.

The siren will chirp 3 times (unless the chirp feature is disarmed) & parking lights will
flash 3 times. If the siren and parking lights chirp 4 times, this means the alarm has
been triggered.

The doors will be unlocked either at the 0.5 or 3.5 second duration as selected in the
function table. (Diagram 2, function 1)

The doors will output an unlock signal sequentially in order 1,2,3. Unless the 3C
feature is activated (Diagram 2, function 5), in which pressing the unlock button once
will activate relay 3, then pressing the unlock button again in succession will rapidly
unlock relays 1 and 2 in order.

The valet LED will flash slowly.

This will enable the engine starter if the starter relay is connected.

The dome light will turn on for 30 seconds, unless ACC is on, in which case it won’t be
activated.

If “Passive Mode” is active, the valet’s LED will flash quickly. After 30 seconds, the
alarm will be automatically re-armed.
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Quick Troubleshooting Guide Recommendations

1- There might be an interruption in power. Check fuses and
grounding to the controller

2 - The battery may be installed in reverse, or you may need to
replace the transmitter.

3 - The controller is not entering “code learning mode”, try again.

4 - Powering the ignition (yellow) wire is required during “code
learning mode.”

5 - The session may have timed out. Time permitted between
learning each transmitter is limited to 5 seconds.

6 - Make sure to collect all transmitters in close proximity to ensure
a speedy ‘code learning’ session.

7 - Each synced fob will extend the “code learning” session by 5
seconds.

8 - The valet button may be faulty or damaged. Seek a repair or
replacement.

9 - The controller may be faulty or damaged. Seek a repair or
replacement.

10 - Refer to the Function Table (Diagram 2, function 5). You might
want to change the 3C feature off.

11 - Refer to the Function Table (Diagram 2, functions 6 & 7). One of
the sensors might be broken or out of adjustment. Seek repair or
replacement.

12 - The fob’s LED indicates that the battery should be ok, at least at
close range.

13 - You might need to replace the battery.
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Quick Troubleshooting Guide

Refer to this manual to configure/troubleshoot your Pro-E Controller. You can look for
revisions to this and other manuals on our website: www.poplocks.com

Things to keep in mind:

» Confirm that power and ground is installed properly to the controller. Exceeding 12V
of power can short-circuit the controller, and a lower voltage will prevent the
controller from working at all.

e Make sure you have a fresh battery in your transmitters. Transmitters require 12V to
functiorlw correctly, so any lower voltage may prevent the device from responding
correctly.

e Make su)r/e any wires/contacts used to power-lock or manage sensors are clean,
conductive, and in working order.

Scenarios and Recommendations

Below are examples of other issues you may encounter. Please refer to page 6 for
recommended fixes.

e Ifall transmitters stop working. (See recommended fixes 1 & 8)

¢ You replaced the transmitter’s battery with a new one, but it’s still not working. (See
recommended fixes 2 & 13)

e All but 1 transmitter will program. (See recommended fixes 2 & 3)

e The o)riginal transmitters work, but you can’t add a new one. (See recommended fixes
485

* Your keypad won’t program, but other transmitters will. (See recommended fixes 6 & 7)

» Programming failed using all above methods. (See recommended fixes 8 & 9)

e Unlocking all doors requires you to push the transmitter’s unlock button twice. (See
recommended fix 10)

e The alarm seems to be going off unnecessarily. (See recommended fix 11)

e Your fob has a new battery, the red LED comes on, but it doesn’t lock/unlock. (See
recommended fixes 2 & 9)

¢ All but 1 fob sometimes work, and somestimes don’t. (See recommended fix 13)

Limited technical support and programming service

If you’re unable to resolve your issues with the steps and recommendations in the manual,
we encourage you to seek a qualified service center to provide specialized diagnostics and
more. However, if no resolution is met at all, HDC provides limited support an
programming services.

To use this troubleshooting/programming service, email our support team at
support@poplocks.com and request an RMA code. Please be sure to explain your issue in
advance so we can provide a proper code. The service is free, however, we charge a small
&19 fee to cover some administrative costs. We will run our evaluation and programming
process. In the event any parts require replacement, we’ll waive the fee and only charge
for the parts. To avoid delays or lost items, please be sure to follow all RMA instructions
during the process.

&
)
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Emergency Disarming- Overide

¢ Inarmed mode: If the remote control fails or is lost
e Turn ACCon
e Press the valet switch 5 times. The siren will chirp 4 times to indicate it has been
disarmed.
Follow the “Code Learning” instructions to reset the transmitter codes.
Note that the coding process must be finished within 8 seconds for a successful
pairing.

Smart Locking and Unlocking

Smart Unlocking

¢ While ACC is off, the doors will automaticall(}/

e |f the 3C channel setting is “ON”, only the 3"
pressing the unlock button once.

* To unlock the 1** and 2" relay, simply press the unlock button twice in rapid
succession.

Smart Locking

¢ While ACC is on, the doors will automatically lock in sequential order 1,2,3.

Valet Mode

e While ACC s on, press and hold the valet button for 3 seconds. The system will enter
“Valet Mode,” and the LED will remain constantly on.

e |n “Valet Mode,” the siren will chirp twice and the parking lights will flash twice when
the doors lock.

¢ To disable valet mode, while ACC is on, press and hold the valet switch for 3 seconds.
Within 8 seconds, the LED will turn off.

Panic Mode

¢ Press and hold both the unlock and lock buttons on the T-25. If using the RS switch,
press and hold the lock button. The siren will sound and the parking lights will flash for
30 seconds.

e Pressing either button will interupt the “Panic Mode”

Vehicle Finder

¢ When the alarm is armed, pressing the lock button will activate the siren to chirp once
while the parking lights flash 10 times.
If the alarm chirp is disabled, only the parking lights will flash 10 times.
Press the unlock button to stop vehicle finder.

Auto Re-Arming (Refer to Diagram 2, Functions 3 & 4)
e When the alarm is disarmed (if ACC is off and the doors aren’t open), the system will
automatically re-arm after 30 seconds.
Door-Open Warning (Refer to Diagram 2, Function 6)

¢ If one of the doors is opened when the ignition is on, the parking lights will flash for 1

minute as a warning to the driver and other vehicles.
Memory Function

e The alarm’s memory will record the last condition if the power is cut off. This includes
sensor triggers (ex., LoopNet, shock sensors, and BID). If any additional sensor using
the auxiliary input or the door sensor was triggered, the siren will sound for 30
seconds and the parking lights will flash for 30 seconds for 3 cycles. If ACC is turned
on (or yellow wire is powered), the siren will sound and the parking lights will flash.

2

unlock in sequential order 1,2,3.
external locking relay will activate when
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Wiring Diagram (Diagram 1)
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Valet LED Conditions

¢ When the system is armed, the LED will flash slowly once a second.
e Ifthealarmis triggered, the LED will flash quickly.

¢ When system starts passive arming countdown, the valet LED will flash quickly.
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Emergency Parking Lights & Siren Sound

While armed- When any sensor triggers, the parking lights will flash and the siren will
sound for 30 seconds, for 3 cycles.

Door and Step Output Signal
When the system is unlocked, disarmed, and ACC is off, there will be a constant
negative output. Sensor Bypass Warning

To bypass any sensor, press the lock button during the first 5 seconds of arming.
The siren will chirp twice to confirm.
The sensor bypasss will deactivate after 2 seconds if there’s no trigger activity.

3C On/Off
If 3C is turned off,- When pressing the unlock button once, the unlocking sequence
will be relay 1,2,3.
If 3C is turned on- When pressing the unlock button once, only relay 1 will activate.
Then, pressing unlock again in quick succession, the system will activate relays 2 and
3.

Function Table (Diagram 2)

Clearance of the Setup Value Procedures
Disarm the system
Turn the ignition on
Within 10 seconds, press the valet switch 7 times. After 10 seconds, the siren will
chirp twice.
Turn the ignition off, the LED will start to flash slowly.
Press the valet switch the number of times as the function number that you’d like to
change. There’ll be a corresponding siren chirp for every press of the valet switch
during this process.
Turn ACC on to confirm your selection of the function you want to change. You'll hear
1 chirp to confirm the preset value, and 2 chirps for the variable set-up.
Turn ACC off to repeat the above procedure.
Note: One operation must be finished within 10 seconds to avoid exiting “Function
Changing Mode”

Selectable Function Pr?: i;i\::l)ue Var(n; 2:;2?""

(1) Lock/Unlock Time 0.5sec 3.5sec

(2) Doors lock when ignition is turned on off on

(3) Passive Arming off on

(4) Passive Locking off on

(5) 3C Feature on off

(6) Door-Open Warning on off

(7) Delete Shock Sensor off on

(8) Siren Chirp on off

(10) Reset to default yes
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